
Key Theme: Seamless Omnichannel Strategies for Retailers
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Omnichannel Experiences:

Earn Customer Trust 
With Every Interaction
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Recap: In a recent RetailWire LIVE session on LinkedIn, RetailWire, SAP, and 

Molton Brown executives discussed omnichannel strategies. Details of Molton 

Brown’s own journey, initiatives, and approaches were shared. The industry 

experts also addressed the importance of underlying technologies needed to 

support omnichannel operations and exchanged views and tips on using data 

and AI to engage consumers and grow market share.

Naresh Krishnamurthy

Senior Manager - Business Transformation

Molton Brown / Kao Corporation

Kristin Howell

Global Vice President, Retail Industry 
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Patricia V Waldron
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About Molton Brown 
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Retailers must consistently deliver fresh, exceptional, and 

unique experiences that meet customer expectations, 

regardless of channel. Merging physical and digital 

engagement builds brands, drives loyalty, and boosts 

revenues. A customer-centric omnichannel approach 

requires transformation and collaboration across all 

functional areas, powerful and flexible core systems, and 

the ability to turn insights into action using data and AI.
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http://About Molton Brown  
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Constructing a Seamless Customer Journey 
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Constructing a Seamless Customer Journey1
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https://www.sap.com/products/crm/commerce-cloud/features.html?source=DAM-glo-IMMidp-SAP1081693
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Physical and Digital Intersection
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Information, AI, and Action 
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Information, AI, and Action 3
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Summary
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See a recording of the RetailWire 

LIVE discussion for more details
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